
 

 

 

 

 

 

June 05, 2009 7:04 AM - G-II Received eMail from Daniel  
From: Daniel I PRIVATE [mailto:daniel.i.PRIVATE@chase.com]  
Sent: Friday, June 05, 2009 7:04 AM 
To: G-IIsLapTop@AirForceHomeBuyer.com 
Subject: RE: Daniel, RE: Loan No. PRIVATE -   - Last docs sent 
  
I have everything every for my avp she get in about 8:30 so I should have it back this after noon  
  
Dan PRIVATE 
Short Sale Closer 
Phoenix, AZ 
PRIVATE Ext: PRIVATE 
Fax PRIVATE 
  
June 4, 2009 1:56 PM - G-II called SELLER SELLER. Advised her of what we needed. SELLER said we would have the 
documents within a few minutes.  
  
June 4, 2009 12:45 PM - G-II received call from Daniel asking for a current pay stub, revised HUD and on month bank 
statement from the SELLERs. 
  
June 4, 2009 10:38 AM - G-II received eMail from Daniel PRIVATE, advising us that he had located the file and that he 
was working on getting us the short sale approval letter. 
  
June 4, 2009 8:33 AM - G-II spoke with Daniel PRIVATE.  Daniel said he did not have the file but would try to find the file 
and help us with drawing these negotiations to a conclusion. 
 
June 1, 2009 6:15 AM - G-II spoke with Daniel PRIVATE. Asked Daniel if he would take over our file. He said he would 
try to find the file and get it moved into the closing line.  Looks like we’ll get this finally closed.  I love this stuff ☺ 
  
May 28, 2009 11:07 AM - G-II received eMail message from Andrew PRIVATE asking my to call him to discuss the file.  I 
called and discussed Andrew's response time to our eMail.  Andrew said that he is unable and unwilling to make any 
concessions between our military family and other sellers and would not do anything to expedite our file.  However, he did 
say that our file is "In the Q" for his boss's signatures and that he was hopeful that his boss would sign off on our file within 
the next few days, possibly as soon as next Wednesday or Thursday.  Andrew also announced to me that he has chosen 
to leave Chase Mortgage and will no longer be in the loss mitigation business and that today is his last day at Chase 
Mortgage.  Andrew said he would try to get our file assigned to Daniel but could make no promises.  We'll see what 
happens in the next few days. 
  
May 28, 2009 11:46 AM - Message to Andrew PRIVATE  was read on Thursday, May 28, 2009 11:46:26 AM (GMT-
05:00) Eastern Time (US & Canada). NO RESPONSE from Andrew 
  
May 28, 2009 8:47 AM - G-II sent eMail to Andrew PRIVATE NO RESPONSE 
From: G-II Varrato II, Ret USAF 820th CES - Red Horse, ePRO 500, ABR, RECS, REW, Mentor, REALTOR® [mailto:G-
IIsLapTop@AirForceHomeBuyer.com]  
Sent: Thursday, May 28, 2009 8:47 AM 
To: Andrew PRIVATE - Settlement Officer / Closing - Loan No. PRIVATE - SELLER- Chase Mortgage - PRIVATE ext 
PRIVATE - SECURE 
Cc: PRIVATE- Main Phone - PRIVATE - Wells Fargo Home Mortgage - Loan Adjustor Specialist - Loan No. PRIVATE – 
SELLER - SECURE; BUYER AGENT- REALTOR - PRIVATE Properties - Mobile - PRIVATE- SECURE; Kim PRIVATE - 
Escrow Officer - PRIVATE Title Agency, Inc. – PRIVATE Ext. 23 - SECURE; Loris TabletPC - Lori Klindera - Realtor® 



Coldwell Banker Presidents Circle™ rCRMS, e-PRO™ Certified ABR™® RECS™® Mentor™ Metro Office - 
GoAirForceHomes.info; Della Anderson – REALTOR – Executive Assistant to Lori & G-IIs eTeam of Professional 
REALTORS® - Coldwell Banker Residential Brokerage – COX - PRIVATE - SECURE; Daniel I. PRIVATE - Sr. Loss 
Mitigation Specialist - CHASE Mortgage - PRIVATE Ext. PRIVATE - Loan No. PRIVATE – SELLER - SECURE 
Subject: Andrew RE: Loan No. PRIVATE – SELLER 
Importance: High 
  
May 26, 2009 7:55 PM - G-II sent eMail to Andrew PRIVATE NO RESPONSE 
From: G-II Varrato II, Ret USAF 820th CES - Red Horse, ePRO 500, ABR, RECS, REW, Mentor, REALTOR® [mailto:G-
IIsLapTop@AirForceHomeBuyer.com]  
Sent: Tuesday, May 26, 2009 7:55 PM 
To: Andrew PRIVATE - Settlement Officer / Closing - Loan No. PRIVATE - SELLER- Chase Mortgage - PRIVATE ext 
PRIVATE - SECURE 
Cc: Brian PRIVATE- Loss Mitigation Specialist - CHASE Mortgage - Chase Loan No. PRIVATE - SELLER - SECURE; 
Daniel I. PRIVATE - Sr. Loss Mitigation Specialist - CHASE Mortgage - PRIVATE Ext. PRIVATE - Loan No. PRIVATE – 
SELLER - SECURE; PRIVATE- Main Phone - PRIVATE - Wells Fargo Home Mortgage - Loan Adjustor Specialist - Loan 
No. PRIVATE – SELLER - SECURE; BUYER AGENT- REALTOR - PRIVATE Properties - Mobile - PRIVATE- SECURE; 
Kim PRIVATE - Escrow Officer - PRIVATE Title Agency, Inc. – PRIVATE Ext. 23 - SECURE 
Subject: FW: Andrew, the 22nd may be in jeopardy with the continued delay of signed paperwork. ... (was: Andrew, RE: 
Loan No. PRIVATE - SELLER - just checking in on your success of getting your VPs sign off on the Short Sale Agreement 
Importance: High 
  
May 26, 2009 6:56 AM - G-II sent eMail to Andrew PRIVATE NO RESPONSE 
From: G-II Varrato II, Ret USAF 820th CES - Red Horse, ePRO 500, ABR, RECS, REW, Mentor, REALTOR® [mailto:G-
IIsLapTop@AirForceHomeBuyer.com]  
Sent: Tuesday, May 26, 2009 6:56 AM 
To: Andrew PRIVATE - Settlement Officer / Closing - Loan No. PRIVATE - SELLER- Chase Mortgage - PRIVATE ext 
PRIVATE - SECURE 
Cc: Daniel I. PRIVATE - Sr. Loss Mitigation Specialist - CHASE Mortgage - PRIVATE Ext. PRIVATE - Loan No. PRIVATE 
– SELLER - SECURE; BUYER AGENT- REALTOR - PRIVATE Properties - Mobile - PRIVATE- SECURE; SELLER & 
SELLER SELLER; Maj. SELLER (SELLER) SELLER - Maj USAF PRIVATE- PRIVATE- SECURE; PRIVATE- Main Phone 
- PRIVATE - Wells Fargo Home Mortgage - Loan Adjustor Specialist - Loan No. PRIVATE – SELLER - SECURE; Kim 
PRIVATE - Escrow Officer - PRIVATE Title Agency, Inc. – PRIVATE  Ext. 23 - SECURE; Loris TabletPC - Lori Klindera - 
Realtor® Coldwell Banker Presidents Circle™ rCRMS, e-PRO™ Certified ABR™® RECS™® Mentor™ Metro Office - 
GoAirForceHomes.info; Della Anderson – REALTOR – Executive Assistant to Lori & G-IIs eTeam of Professional 
REALTORS® - Coldwell Banker Residential Brokerage – COX - PRIVATE - SECURE 
Subject: Andrew, RE: Loan No. PRIVATE – SELLER - just checking in on your success of getting your VPs sign off on 
the Short Sale Agreement 
Importance: High 
  
May 20, May 21, 2009 7:53 AM - G-II sent eMail to Andrew PRIVATE NO RESPONSE 
From: G-II Varrato II, Ret USAF 820th CES - Red Horse, ePRO 500, ABR, RECS, REW, Mentor, REALTOR® [mailto:G-
IIsLapTop@AirForceHomeBuyer.com]  
Sent: Thursday, May 21, 2009 7:53 AM 
To: Andrew PRIVATE - Settlement Officer / Closing - Loan No. PRIVATE - SELLER- Chase Mortgage - PRIVATE ext 
PRIVATE - SECURE 
Cc: Brian PRIVATE- Loss Mitigation Specialist - CHASE Mortgage - Chase Loan No. PRIVATE - SELLER - SECURE; 
Daniel I. PRIVATE - Sr. Loss Mitigation Specialist - CHASE Mortgage - PRIVATE Ext. PRIVATE - Loan No. PRIVATE – 
SELLER - SECURE; Maj. SELLER (SELLER) SELLER - Maj USAF PRIVATE- PRIVATE- SECURE; SELLER & SELLER 
SELLER; Kim PRIVATE - Escrow Officer - PRIVATE Title Agency, Inc. – PRIVATE Ext. 23 - SECURE; BUYER AGENT- 
REALTOR - PRIVATE Properties - Mobile - PRIVATE- SECURE; Loris TabletPC - Lori Klindera - Realtor® Coldwell 
Banker Presidents Circle™ rCRMS, e-PRO™ Certified ABR™® RECS™® Mentor™ Metro Office - 
GoAirForceHomes.info; Della Anderson – REALTOR – Executive Assistant to Lori & G-IIs eTeam of Professional 
REALTORS® - Coldwell Banker Residential Brokerage – COX - PRIVATE - SECURE 
Subject: Andrew RE Loan No. PRIVATE – SELLER - Short Sale Approval and Discharge/Lien Release Letter 
http://www.PRIVATE/vgij06 
Importance: High 
  
May 20, 2009 8:54 PM - Message to Andrew PRIVATE was read on Wednesday, May 20, 2009 8:54:04 PM (GMT-05:00) 
Eastern Time (US & Canada).  NO RESPONSE from Andrew 
  
May 20, 2009 3:27 PM - G-II sent eMail to Andrew PRIVATE NO RESPONSE 



From: G-II Varrato II, Ret USAF 820th CES - Red Horse, ePRO 500, ABR, RECS, REW, Mentor, REALTOR® [mailto:G-
IIsLapTop@AirForceHomeBuyer.com]  
Sent: Wednesday, May 20, 2009 3:27 PM 
To: Andrew PRIVATE - Settlement Officer / Closing - Loan No. PRIVATE - SELLER- Chase Mortgage - PRIVATE ext 
PRIVATE - SECURE 
Cc: Maj. SELLER (SELLER) SELLER - Maj USAF PRIVATE- PRIVATE- SECURE; Loris TabletPC - Lori Klindera - 
Realtor® Coldwell Banker Presidents Circle™ rCRMS, e-PRO™ Certified ABR™® RECS™® Mentor™ Metro Office - 
GoAirForceHomes.info; Della Anderson – REALTOR – Executive Assistant to Lori & G-IIs eTeam of Professional 
REALTORS® - Coldwell Banker Residential Brokerage – COX - PRIVATE - SECURE; BUYER AGENT- REALTOR - 
PRIVATE Properties - Mobile - PRIVATE- SECURE; Kim PRIVATE - Escrow Officer - PRIVATE Title Agency, Inc. – 
PRIVATE Ext. 23 - SECURE 
Subject: Andrew RE: Loan No. PRIVATE – SELLER --- Short Sale Approval & Lien Discharge and Release letter 
Importance: High 
  
May 20, 2009 5:26 AM - Message to Andrew PRIVATE was read on Wednesday, May 20, 2009 5:26:52 PM (GMT-05:00) 
Eastern Time (US & Canada).  NO RESPONSE from Andrew 
  
May 20, 2009 7:18 AM - G-II sent eMail to Andrew PRIVATE NO RESPONSE 
From: G-II Varrato II, Ret USAF 820th CES - Red Horse, ePRO 500, ABR, RECS, REW, Mentor, REALTOR® [mailto:G-
IIsLapTop@AirForceHomeBuyer.com]  
Sent: Wednesday, May 20, 2009 7:18 AM 
To: Andrew PRIVATE - Settlement Officer / Closing - Loan No. PRIVATE - SELLER- Chase Mortgage - PRIVATE ext 
PRIVATE - SECURE 
Cc: SELLER & SELLER SELLER; Maj. SELLER (SELLER) SELLER - Maj USAF PRIVATE- PRIVATE- SECURE; Loris 
TabletPC - Lori Klindera - Realtor® Coldwell Banker Presidents Circle™ rCRMS, e-PRO™ Certified ABR™® RECS™® 
Mentor™ Metro Office - GoAirForceHomes.info; Della Anderson – REALTOR – Executive Assistant to Lori & G-IIs eTeam 
of Professional REALTORS® - Coldwell Banker Residential Brokerage – COX - PRIVATE - SECURE; Kim PRIVATE - 
Escrow Officer - PRIVATE Title Agency, Inc. – PRIVATE Ext. 23 - SECURE; Jeremy Thompson - Office Manager - 
Escrow Officer - PRIVATE Title Agency – PRIVATE Ext. 22 - SECURE; Lydia Fameli - Title Secretary - PRIVATE Title 
Agency - PRIVATE 
Subject: Andrew, RE: Loan No. PRIVATE - SELLER -- please forward the Short Sale Conditions & Approval Letter 
Importance: High 
  
May 18, 2009 9:20 AM - G-II sent eMail to Andrew PRIVATE. NO RESPONSE 
From: G-II Varrato II, Ret USAF 820th CES - Red Horse, ePRO 500, ABR, RECS, REW, Mentor, REALTOR® [mailto:G-
IIsLapTop@AirForceHomeBuyer.com]  
Sent: Monday, May 18, 2009 9:20 AM 
To: Andrew PRIVATE - Settlement Officer / Closing - Loan No. PRIVATE - SELLER- Chase Mortgage - PRIVATE ext 
PRIVATE - SECURE 
Subject: RE: ..I'll follow up with you again later today... (was: Andrew, RE: Loan No. PRIVATE - SELLER - PRIVATE W 
PRIVATE ST, GOODYEAR, AZ 85338 
  
May 18, 2009 8:55 AM - G-II received response from Andrew PRIVATE. 
From: Andrew L PRIVATE [mailto:andrew.l.PRIVATE@jpmchase.com]  
Sent: Monday, May 18, 2009 8:55 AM 
To: G-IIsLapTop@AirForceHomeBuyer.com 
Cc: PRIVATE- Main Phone - PRIVATE - Wells Fargo Home Mortgage - Loan Adjustor Specialist - Loan No. PRIVATE - 
SECURE; Kim PRIVATE - Escrow Officer - PRIVATE Title Agency, Inc. – PRIVATE Ext. 23 - SECURE; BUYER AGENT- 
REALTOR - PRIVATE Properties - Mobile - PRIVATE- SECURE; Della Anderson - REALTOR - Executive Assistant to 
Lori & G-IIs eTeam of Professional REALTORSR - Coldwell Banker Residential Brokerage - COX - PRIVATE - SECURE; 
Loris TabletPC - Lori Klindera - RealtorR Coldwell Banker Presidents CircleT rCRMS, e-PROT Certified ABRTR RECSTR 
MentorT Metro Office - GoAirForceHomes.info 
Subject: RE: Andrew, RE: Loan No. PRIVATE - SELLER - PRIVATE W PRIVATE ST, GOODYEAR, AZ 85338 
 



Wells Fargo was the Sr. Lien-Holder. Chase Mtg. was the Jr. Multiple offers
were received on this property. The property was originally listed for $200,000,
later reduced to $175,000 and ultimately reduced to $165,000. The initial offer,
accepted by the sellers for $143K, was submitted to Wells Fargo. Three other
buyers wrote back-up offers simultaneously. About 45 days from receipt of the
$143K offer, Wells Fargo completed their BPO. Wells Fargo asked the sellers if
they had any additional back-up offers. The sellers instructed us to advise Wells
Fargo of the three back-up offers, one at $165K FHA, one at 165K VA and the
last at $175K Conventional. Wells Fargo advised us that, unless the ALL CASH
buyer at $143K would increase their offer, Wells Fargo would replace $143K
buyer's offer with the $165K FHA buyer. Notice was sent out to all four buyers of
Wells Fargo's "Highest & Best" offer request. The winning buyer was the $163K
FHA buyer on April 24th 2009.

Wells Fargo issued their Short Sale Approval Letter 10
days later on May 4th 2009. Thirty two (32) days later
the Jr. Lien-Holder issued their Short Sale Approval
Letter. The transaction closed on July 2nd 2009

The seller was not required to participate in any repayment of the unpaid balance of debt. Wells Fargo agreed to a full
DISCHARGE and RELEASE OF LIEN, settling the debt for fifty five cents (.55) on the dollar.
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	Text14: The log below demonstrates the frustrating and dysfunctional process structure within the lien holder's environment.  However the real story is what can be accomplished when the listing agent is persistent with the seller's lien holder/s.
	Text13: Successful Short Sale - F16 Pilot - This transaction began February 09, 2009 9:23:34 AM and concluded July 02, 2009 11:37:00 AM.  The seller purchased their home with a 80/20 loan.  They never refinanced the home.  Both loans were "purchase money loans".  The seller were NEVER late and NEVER missed a mortgage payment, NEVER missed any payments on any of their other credit obligations.  The sellers have FICOs in the high 600s to low 700s the day we closed on this transaction.  The Sr. lender, Wells Fargo settled their debt for .55 (55 cents) on the dollar. Wells Fargo completely discharged the debt and released the lien and did not require the seller to participate in repayment of any portion of the deficit.  The Jr. lender, JP Morgan Chase, settled their debit for .15 (15 cents) on the dollar.  The seller agreed to pay JP Morgan Chase $10,000 at the time of closing in exchange for a full discharge of debt and release of the lien.  In total, Lori & G-II negotiated a full discharge of debt and release of both liens for .028 (2.8 cents) on the dollar, and successfully negotiated an additional $3,000 paid by Wells Fargo to JP Morgan Chase, on behalf of the seller.  The Short Sale Release Letters are on our web site at http://ShortSale.AirForceHomeSeller.info. 


